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Staples reports 4% sales
increase

Staples reported fourth quarter sales
that were higher than expected
following improvements in its North
American business. Total company
sales for the fourth quarter 2009
increased four percent to $6.4 billion
compared to the fourth quarter of
2008.

Net income for the fourth quarter
2009 declined 18 percent year over
year to $234 million, including a pre-
tax charge of $42 million related to a
settlement of several retail wage and
hour class action lawsuits.

“With a strong finish in the fourth
quarter, our team delivered a solid

6/ Visions & Trends - Spring 2010

2009," said Ron Sargent, Staples’
chairman and chief executive officer.
“We made great progress on the
integration of Corporate Express, took
big steps toward building a global
Staples brand, laid a solid foundation
for growth in our technology services
and copy and print businesses,
and strengthened our international
leadership team.”

For the full year 2009, total company
sales increased five percent to $24.3
billion compared to the full year 2008.
Net income decreased eight percent
year over year to 5739 million. Total
company sales for the full year 2009
decreased eight percent after adjusting
sales for 2008 to include Corporate
Express’ sales of $3.4 billion for
February 2008 to June 2008, prior to
the acquisition.

The company’s outlook assumes a
modest economic recovery in 2010.
For the first quarter 2010, Staples
expects sales to increase in the mid
single-digits compared to the same
period of 2009.

Eric Bigeard to leave Lyreco

Eric Bigeard has announced that he
will step down from his position of
CEO of Lyreco as of December 31st
2010.

“Itis a decision | took a few years ago”,
declared Eric Bigeard. “l informed the
main shareholder, Mr Gaspard, at the
time | took it and he has always been
very supportive”,

Eric Bigeard joined Lyreco in 1980
as Product Manager and took the

position of CEQ in 1988, driving the
15 million euros worth of sales French
company to a key international player
in the office supplies industry, doing
more than 2 billion euros of sales in
29 countries.

“l am definitely still having a lot of fun
running this company as | have done
for the last 22 years but have always
been convinced that at some point
in time, Lyreco deserves to benefit
from a different pair of eyes on the
business as well as new energy. This is
an opportunity | have always wanted
for Lyreca and which explains my
decision”, added Eric Bigeard.

The name of the next CEO of Lyreco
is expected to be announced early
September. Eric Bigeard will stay on
the Conseil d’Administration of Lyreco
and help the new CEO to succeed in
her or his mission. He is also willing to
do some business angeling and invest
part of his time and energy in NGOs.

Print market will continue to
suffer in 2010

The combined printer, copier and
multifunctional product (MFP) market
in Europe, the Middle East and Africa
(EMEA) totalled 39.6 million shipments
in 2009, a decline of 17.8 per cent
from 2008, according to Gartner, Inc.
“2009 remained another low
performing year in EMEA as printing
devices sales declined every quarter
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this year,” said Sharon McNee,
principal analyst at Gartner. Overall
end-user spending also declined by
21 per cent from €14.4 billion in 2008
to €11.3 billion in 2009, as a result of
tighter credit controls by banks and
cuts in IT spending by businesses as
well as consumers.

Many organisations are still delaying
the purchase of new products as
cost containment policies remain
intact with a focus on cost reduction.
However, colour devices registered a 5
per cent growth in 2009 as A4 colour
MFPs continued to do well.

HP remained the market leader in the
EMEA printer, copier and MFP market,
but registered the worst decline at 21
per cent year-on-year. Canon, ranked
No. 2, continued to perform well in
the A4 segment. Samsung Electronics
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